
Clarotech’s Voice Prompt Recording Service offers you uniform, 

professional voice prompts for welcome & on-hold messages and 

Interactive Voice Responses (IVRs) on your PBX or call centre.   

Recording Features  

Studio-quality sound 

Sound mixing and editing 

PBX upload and integration 

 

Voice Options 

Professional voice artists 

English and Afrikaans 

Male and female adult voices 

IVR Logic Review 

Review IVR call flow 

Ensure best practice  

Customer-centric 

 

Content Editing Services 

Translations 

Grammar checking 

Sentence structure and word use 

 

 

 

Pricing Options 

 

Unlimited recordings  

@ R475 p/m 

 

4 recordings per annum 

@ R 200 p/m 

 

Once-off recordings 

@ SLA rates 

 

 

 



VoIP Telephone Systems 

PBX  |  Call Centre 

shift*eight™ telephone systems are distributed and installed by Clarotech Consulting (Pty) Ltd 

Clarotech Consulting (Pty) Ltd is an accredited Digium® Partner 

Contact us 

Call  021 689 5330 

Email  shifteight@clarotech.co.za 

Visit  www.clarotech.co.za 

Promote your products and  

provide information using  

customised messages while 

your customers are on hold! 

Voice Prompt Recording Service 


