
Managed Services 

Keep your focus on your business 

 

Clarotech's Managed IT Service is perfect for companies 

who want to focus on their business without the distrac-

tion of managing and maintaining their IT infrastructure. 

 

With this service, all day-to-day IT-related responsibility 

is transferred to Clarotech. Working together with its 

clients, Clarotech will implement state-of-the-art moni-

toring, management and support operations that will 

lead to longer IT equipment lifecycles, better business 

continuity and effective use of available IT technologies.  

 

To ensure maximum benefit for our client, Clarotech fol-

lows a strict feasibility study before any implementations 

occur.   

 

Services options available at a fixed monthly fee 

 Extended office hour support  Capacity and growth planning 

 Remote server monitoring  IT strategy, planning and budget consulting 

 Remote support  Annual strategy planning with performance and capacity review 

 Onsite support  Regular infrastructure audits and inventory 

 Business continuity strategy planning  License management 

 Disaster response and recovery  Patch management 

 Access to disaster recovery hardware  Anti-Virus management 

 Disaster recovery simulations  Vulnerability scanning 

Tel   021 689 5330 
Email   info@clarotech.co.za 
Web   www.clarotech.co.za 

Contact Us 

The feasibility study includes an infrastructure site 

audit and network assessment.  Clarotech’s solutions 

team will make any necessary recommendations to 

ensure that the network is suitable for management. 

Clarotech will manage and maintain  
your IT infrastructure 


